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B-schools should focus on education,
foster thmkmg ablhty Naushad Forbes

‘OUR BUREAU
Chennai, February 11

Companies are looking at stu-
dents’ ability to solve problems,
work as team members and cul-
tural sensitivity before recruit-
ing them.

These are critical in today's

global business scenario, said
Naushad Forbes, Director of
Forbes Marshall and Vice-Presi-
dent, Confederation of Indian In-
dustry. Too often, management
institutes and engineering col-
leges worry about relevance.

“I don’t think we should. We
should worry about providing
great education where. people
learn how to think. Let our B-
schools, focus on education and
chase excellence, and foster the
ability to think,” he said at a two-
day CIl Management Education
Conclave  inaugurated on
Wednesday. '

Key requisites
Teamwork capability and cultur-
al sensitivity are two major reg-
uisites. Best teams are diverse
with complementary strengths.

And, with international work-
force, cultural sensitivity as-
sumes importance. Students can
gain these by participating in
the planning of events in the
campuses,

For example, a student could
‘have organised an event in the
college in which he had to deal
with complex problems in orga-
nising it. Itis this quality of a stu-
dent able to solve a complex
problem by a leading a team con-
sisting of unknown people that

Naushad Forbes (right), Vice-President of Cll and Director of Forbes
Marshall, with MM Murugappan, Vice-Chairman of Murugappa Group, ata
Cll conclave in Chennai on Wednesday sijoy GHosH

companies look for in students,

he said. To educators, Forbes had:

two suggestions.

The first is to encourage stu-
dents do project work and dis-
cuss cases that are from the real
world. The second is to allow stu-
dents do a lot of research.

Association with industry

MM Murugappan, Vice-Chair-
man, Murugappa Group, urged
educators to collaborate, spend

“time with industry and institu-

tions, and listen.:

“Let us work together on the
metrics of performance and syn-
chronise the same to translate
aspirations to strategic transfor-

mations. Management talent
needs to be equipped with vi-
sion, understanding, clarity, and
agility. Students need to have
‘critical thinking’ wherein they
are expected to take and imple-
ment decisions.

Critical thinking should be
made mandatory at all functions
at the college level. The probabil-
ity of making inappropriate de-
cisiohs is high, with attendant
consequences.

And, the factors that mitigate
this risk are in-depth analysis of
issues, and logical structuring of
reasons that lead to conclusion,
which are the elements of criti-
cal thinking, he said.
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